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manager of an automotive company, Peter Müller (30), issent to a short trip to manage a new supplier
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similar toanother American supplier.On his arrival, the Mexican production manager, Juan Lopez (47), suggests
to go tothe factory to meet the workers who have been awaiting his arrival. Joe declinesJuan s oFer and
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plant are not equal to the U.S. supplierplant. Juan stresses the importance of getting to know the workers first,
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makes a number of changes and feels sure the plan he has preparedwill improve quality and increase
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Peter cannot understandwhy the workers seem to resist his plans. [.] 16 pp. Englisch.
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